
Update Password Process
CourtFileNow™



When you first login to CourtFileNow use the user-id you requested on your 
registration form. For your initial login the password will be the same as your 
user-id

It is important that you update to a more secure password.

The first step in changing your password is to click on the Firm Name in the 
upper right hand corner.

That action will open the Firm Management Screen.



The Firm Management Screen consists of four tabs including the Law Firm Tab, 
The Attorney Tab, the Credit Card Tab, and the Billing Tab

Click on the Attorney Tab



The Attorney Tab lists all of the information about each 
attorney. To update the password click on the Reset 
Password Button





Enter your new password and confirm your new password 
then click on the Reset Button.



Click on OK, and your password has been 
updated. Please remember your new password


